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U.S. CENTCOM Patch 

WELCOME GUIDE (WG) SUMMARY OF REVISION 

This revision updates previous edition version 2.2 dated January 2021. This revision updated graphics, POCs, phone numbers, and website 

links throughout the WG.  

This revision updates previous edition version 2.1.  This revision adds a welcome letter from the MacDill AFB Exceptional Family Member 

Program (EFMP) coordinator (pages 7-9).  
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USCENTCOM Mission and Command Priorities 

Mission: United States Central 

Command (USCENTCOM) directs 

and enables military operations and 

activities with allies and partners to 

increase regional security and 

stability in support of enduring U.S. 

interests. 

CENTCOM Key Phone Numbers and Websites 

In/Out Processing Center . . . . . .  813-529-0575 / 7277 / 0538 / 0539 / 0540 / 0541 / 0542 / 1096 

Manpower and Personnel Directorate  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  813-529-1002 

CENTCOM Clinic  . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  813-827-9715 

https://www.centcom.mil/ 

https://www.centcom.mil/ABOUT-US/COMMAND-PRIORITIES/ 

https://www3.centcom.mil/welcomeguide/ 

https://www.centcom.mil/
https://www.centcom.mil/ABOUT-US/COMMAND-PRIORITIES/
https://www3.centcom.mil/welcomeguide/
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HQs CENTCOM In and Out-Processing Procedures 

HOURS OF OPERATION: Mon., Tues., Thur., Fri. 0800 - 1400 / Wed. 0800 - 1300 

 

LOCATION: CENTCOM In-Processing Center, 7115 S. Boundary Blvd, Bldg. 571, Room 114 

(Visitor's Center) 

 

REQUIRED ITEMS: 

o QUARANTINED MEMBERS WILL NOT IN or OUT-PROCESS IN PERSON.  
See Note 1 & 2 

o All newcomers (military, civilian, contractor) MUST have a SPONSOR or supervisor 

from their Directorate with them. If not, they will be redirected to contact their 

sponsor/supervisor. If no one is available from their assigned Directorate, the newcomer 

WILL NOT in-process. See Note 1 & 2 

o Out-Processing members must sign-in on the kiosk in person to receive a 

checklist, no sponsor needed. 

o All Active Duty members MUST provide their ETP. Contact your Directorate for more 

information. 

o All military members MUST be in uniform and have at least two copies of their orders. 

o Army personnel will also need to provide their leave form(s). 

o Contractors MUST have a CAC card from their assigned Contracting Company. 

o All personnel visiting the In-Processing Center MUST have a current CAC. 

 

NOTES: 

- 1. If you must quarantine, DO NOT show up to CENTCOM in person. Contact your Directorate 

sponsor/supervisor for instructions or reference the Command Guidance for HQ USCENTCOM Staff. 

- 2. If you are feeling any COVID symptoms, self-quarantine. DO NOT in-process in person. Contact your 

Directorate sponsor/supervisor immediately. Per Command Guidance for HQ USCENTCOM Staff. 

- 3. No one is available outside of normal business hours for in-processing or signing leave form(s). 

- 4. Electronic devices (cell phones, tablets, smart watches, etc.) are not allowed in any building on the 
CENTCOM compound. 

- 5. All personnel will in-process with the In-Processing Center (IPC) prior to visiting the SSO Office for 
their Security Badge 

 

Contact the HQs CENTCOM In-Processing Center at 813-529-0542/0575. 
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USCENTCOM Family Readiness Program 

Family Readiness Center 
Our mission is to connect all members of the USCENTCOM 

family to each other, the local community, and the resources of 

MacDill Air Force Base and the greater Tampa Bay area. 

Our program enhances the quality of life and well-being by 

developing and operating programs that provide information, 

offer support and outreach, and promote involvement. 

The USCENTCOM Family Center has a very dedicated team here to provide assistance to you 

and your family, as you navigate your new assignment at USCENTCOM, and the greater Tampa 

area. e-mail us: centcom.macdill.centcom-hq.mbx.family-readiness@mail.mil 

 

What we offer: 
✓ Opportunities to connect with others 

✓ Embedded Military Family Life Counselor 

(MFLC) on site 

✓ Health and Wellness Programming 

✓ VA, Tricare, Education Brief 

✓ Fun Activities and Events all ages 

✓ Wi-Fi                        *No Badge Required 

 

 

Main POC: 
Janet Harris, CPFC  

CENTCOM Family Center Director 

Bldg 1047 Zemke Ave(Behind the Commissary) 

MacDill AFB, FL 33621 

Email: janet.e.harris10.civ@mail.mil 

Follow us on Facebook: 
https://www.facebook.com/US-Central-Command-

Family-Readiness-176869997886 

Comm: (813) 529-0365/66/67

Command and base links: 
USCENTCOM 
www.centcom.mil 

CENTCOM Helpful information 

https://www3.centcom.mil/welcomeguide 

 

USCENTCOM Family Center 

https://www.centcom.mil/visitors-and-Personnel/Family-Center/ 

 

MacDill AFB 

www.macdill.af.mil 

 

6th Force Support Squadron 

www.macdillfss.com 

 

MacDill Military & Readiness Center (M&FRC) 

https://macdillfss.com/military-family-readiness/ 

 

MacDill AFB Chapel 

www.macdill.af.mil/chapel 

 

Military One Source (1-800-342-9647) 

https://www.militaryonesource.mil 

Military and Family Life Counseling 

(MFLC) 

CENTCOM has its own embedded MFLC 

to provide non-medical counseling services 

to our service members and families.  Our 

MFLC is professionally trained to deliver 

valuable face-to-face counseling services, 

briefings, and presentations.  Our MFLC 

program can support individuals, couples, 

families, and groups.   

Please Call: (813) 557-2208 or 

USCENTCOMMFLC@gmail.com 

 

mailto:centcom.macdill.centcom-hq.mbx.family-readiness@mail.mil
https://www.facebook.com/US-Central-Command-Family-Readiness-176869997886
https://www.facebook.com/US-Central-Command-Family-Readiness-176869997886
http://www.centcom.mil/
https://www3.centcom.mil/welcomeguide
https://www.centcom.mil/visitors-and-Personnel/Family-Center/
http://www.macdill.af.mil/
http://www.macdillfss.com/
https://macdillfss.com/military-family-readiness/
http://www.macdill.af.mil/chapel
https://www.militaryonesource.mil/
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MacDill AFB EFMP-Family Support 

Exceptional Family Member Program (EFMP) Welcome Letter 

 

Exceptional Family Member Program-Family Support Coordinator 

Ms. Ruthy Srun, MS, MBA, AFC  

MacDill AFB, Military & Family Readiness Center 

8105 Condor Street, Bldg 18 

MacDill AFB, FL  33621 

Comm: (813) 828-0122 

Rut_anne.Srun.2@us.af.mil 

Register for M&FRC classes here: https://booknow.appointment-plus.com/4yljlrxe/10 

Like us on Facebook: MacDill AFB EFMP 

--------------- 

Greetings!  

Congratulations on your projected assignment to MacDill Air Force Base in Sunny Tampa! The  

EFMP Family Support office would like to welcome you to our Installation. We have two  

Exceptional Family Member Program-Family Support (EFMP-FS) Coordinators for MacDill AFB; Ms. 

Ruthy Srun (rut_anne.srun.2@us.af.mil) and Ms. Angela Ocampo (angela.ocampo@us.af.mil). We serve 

all DoD ID cardholders of all branches of the military!    

**This is not an official assignment notice or confirmation of assignment recommendation.** 

 

There is a lot of information in this letter. If you need additional assistance or resources, we invite you to 

reach out to us and schedule an appointment for a Family Needs Assessment and/or a Service Plan (part 

of DD Form 3054). It can help organize your efforts before/during/post PCS in areas like school, housing, 

medical care, etc.    

As EFMP-Family Support Coordinators, we can help you navigate and/or connect with community and 

family support services through:  

 Information and Referral to on-base, local, state, and federal services  

 Support services in the form of outreach (trainings, events, etc.)   

 Community awareness and education on EFMP  

 Support group resources  

 Respite Care information  

 School Information   

  

School Resources  

IEP/504 Plan Review: If you have a child with an IEP or 504 Plan, please call the CHOICE Line of 

Hillsborough County at 813-272-4692 and advise them you’re a military family as well. They will 

provide guidance on local schools and resources. If you have a complex IEP, they will connect you with 

the ESE Coordinator as well.   

Additional School/Community Resources & Websites  

Exceptional Student Education (ESE) Hillsborough County School District 

https://www.sdhc.k12.fl.us/doc/117  

https://booknow.appointment-plus.com/4yljlrxe/10
mailto:rut_anne.srun.2@us.af.mil
mailto:angela.ocampo@us.af.mil
https://www.sdhc.k12.fl.us/doc/117


8 
 
 

Moving with a child with special needs 

https://www.militarychild.org/upload/files/resources/March_2013_Insert.pdf  

NEW Families to EFMP   

I would like to invite you to attend EFMP 101.  This workshop is designed for all newcomers to MacDill 

AFB who want to learn more about the EFMP.  Tricare, EFMP-Medical, School Liaison Officer, Legal 

and EFMP-Family Support are all together to answer any questions you may have and help you get 

acquainted with the local EFMP support and processes here.  To register, please do so by creating an 

account here: https://booknow.appointment-plus.com/4yljlrxe/10.  This is also where you can register for 

all upcoming EFMP and Military & Family Readiness Center (M&FRC) events.    

EFMP Facebook Group  

Want to meet other EFMP families?  Please go to MacDill AFB EFMP on Facebook and request to join 

the group.  There you will meet other EFMP families and see info on upcoming events and trainings.  

This a closed group, so please respond to the questions posted and let us know you’re due to PCS here.   

EFMP Email Distro List for Spouses & Caregivers  

If you want your spouse or a caregiver in the home to get EFMP information to their personal email, 

please send us the email address and we will add them to the list. We send weekly emails with 

information on trainings, events, and other great resources. All of our programs are FREE!!!  

Respite Care   

To review eligibility and availability for Air Force Respite Care, please contact: paula.cox@us.af.mil  

(only for AF families). For other Sister Services, we can refer you to your EFMP contact for Respite Care 

information.   

EFMP Medical, Tricare & ECHO  

Upon arrival, you will need to transfer your Tricare to Tricare East, (https://tricare.mil/About/Regions) 

and (https://www.humanamilitary.com), establish an appointment with your assigned PCM and ask for 

referrals to the needed specialists (if you have not already done so).  If assistance is needed in 

coordinating those services, you can also request a referral for case management from Tricare.  NOTE:  

EFMP-FS is unable to set-up any appointments or obtain any referrals.    

If you have family members enrolled in Tricare ECHO, you'll need to contact your current ECHO case 

management team and ask them to transfer your ECHO package, to include a) verification that your child 

is receiving various (i.e. ABA) services and b) a copy of the authorization or referral to Tricare South, 

their fax # 866-811-4422.  

Tip: Consider hand-carrying any off-base medical records and school records with you to prevent delays 

in obtaining care/services and secure 3-month supply of any prescription medications. Please make sure 

you check in with our EFMP-Medical Folks to ensure your record/paperwork is complete.  They are 

located in Medical Treatment Facility, second floor.    

You will also need to contact the EFMP Medical office to ensure they’re aware of your, and your family’s, 

arrival. This will ensure that you don’t have a gap in medical services. Their contact information is below.   

  

POC for EFMP-Medical  

Janet Horton-Vines, Special Needs Coordinator (SNC) janet.g.horton-vines.ctr@mail.mil  

Org Box: usaf.macdill.6-mdg.mbx.efmpm@mail.mil      Phone Number: 813-827-9909  

https://www.militarychild.org/upload/files/resources/March_2013_Insert.pdf
https://booknow.appointment-plus.com/4yljlrxe/10
mailto:paula.cox@us.af.mil
https://tricare.mil/About/Regions
https://www.humanamilitary.com/
mailto:janet.g.horton-vines.ctr@mail.mil
mailto:usaf.macdill.6-mdg.mbx.efmpm@mail.mil
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Case Management  

Do you need a Case Manager at MacDill AFB? If you’re not sure, check out this page:  

https://macdill.tricare.mil/Health-Services/Case-Management 

New Parent Support Program (NPSP)   

Offers information, support and guidance to military families who are expecting a child and/or have 

children ages birth to three years of age. Services are provided free of charge to eligible families. For 

more information, contact the NPSP at 813-827-9172 or DSN 312-651-9172.  

Important Community Programs  

Comprehensive Community Services - https://brightfeats.com   

Center for Autism & Related Disabilities - Is a community-based project that provides information and 

consultation to individuals diagnosed with autism spectrum disorders and related disabilities. CARD-USF 

offers instruction and coaching to families and professionals through a training and assistance model.  
http://card-usf.fmhi.usf.edu/ 

Easter Seals (ECI-Early Childhood Intervention) - “Early Steps” is Florida's early intervention system 

that offers services to eligible children, birth to thirty-six months, with significant developmental delays 

or a condition likely to result in a developmental delay. Early intervention is provided to support families 

and caregivers in developing the competence and confidence to help their child learn and develop. If you 

have a child that is presently receiving Early Childhood Intervention (birth to age three services), or feel 

your child could benefit from birth to three services, please call 813-769-5921.    

Florida Diagnostic & Learning Resources System (FDLRS) - FDLRS provides diagnostic and 

instructional support services to district exceptional student education programs statewide.  They 

collaborates with districts, agencies, communities and other personnel and educational entities 

providing education and support for students with disabilities. https://www.mysdhc.org/fdlrs  

Medicaid Waiver Program - The Agency for Persons with Disabilities (APD) handles the Medicaid 

Waiver program for persons with developmental disabilities. This program is iBudget Florida 

http://medicaidwaiver.org/state/florida.html.   

Please reference the following website for special Military considerations and transferring services from 

out-of-state https://apd.myflorida.com/docs/military-ad.pdf.   

The ARC Tampa Bay - The Arc Tampa Bay serves the entire range of persons with intellectual / 

developmental challenges—including persons with autism, seniors, and persons with intense behavioral 

issues.  Check out the website for more information http://thearctb.org/   

Thank you for trusting our team to assist you while in MacDill and I look forward to meeting you upon 

your arrival!  

Safe travels!!!!  

Rut-Anne Srun & Angela Ocampo  

6fss.fsh.efmp@us.af.mil 

phone: 813-828-0122  

--------------- 

https://macdill.tricare.mil/Health-Services/Case-Management
https://brightfeats.com/wp-content/uploads/2020/10/Tampa-WinterSpring-2020-21.pdf
https://brightfeats.com/wp-content/uploads/2020/10/Tampa-WinterSpring-2020-21.pdf
https://brightfeats.com/wp-content/uploads/2020/10/Tampa-WinterSpring-2020-21.pdf
https://brightfeats.com/wp-content/uploads/2020/10/Tampa-WinterSpring-2020-21.pdf
http://card-usf.fmhi.usf.edu/
http://card-usf.fmhi.usf.edu/
https://www.mysdhc.org/fdlrs
http://medicaidwaiver.org/state/florida.html
http://medicaidwaiver.org/state/florida.html
http://medicaidwaiver.org/state/florida.html
http://medicaidwaiver.org/state/florida.html
https://apd.myflorida.com/docs/military-ad.pdf
http://thearctb.org/
http://thearctb.org/
mailto:6fss.fsh.efmp@us.af.mil
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MacDill AFB School Liaison 

Tampa Bay Area School District Information 

 
https://macdillfss.com/school-liaison-officer/ 

https://macdillfss.com/wp-content/uploads/SLO_Brochure_Jan2020.pdf 

School Liaison Program Manager: Ms. Venetia Waters, MAEd  

8105 Condor St, MacDill AFB, FL 33621      DSN: 968-0146    

Comm: 813-828-0146    Cell:  813-597-6061   Email: venetia.waters@us.af.mil 

These services are open to active duty/retired military families 

serving in the Air Force, Army, Navy, Marines, Coast Guard, active Reserve and Mission Partners from 

other countries connected to MacDill Air Force Base. Choosing the right school for your child takes 

careful planning, research, and strategy. In Hillsborough County, several school options are offered, 

attendance area, choice, magnet, career/technical, charter, virtual, and home schools. Visit the 

Hillsborough County Public Schools (HCPS) website http:// 

www.sdhc.k12.fl.us/departments/95/hillsborough-choice-options/about/ to find the school that best suits 

your child’s needs. Attendance Area School, is a school assignment based on the student’s residence. 

Families do not need to complete an application for their children to attend or remain at their attendance 

area school. Parents need to contact the school for enrollment requirements. Go to 

http://gis.sdhc.k12.fl.us/SchoolLocator/ find your child’s attendance area school. If you reside on base, 

your designated area schools are Tinker K-8 School (813-840-2043) [on-base] and Robinson High School 

(813-272-3006) [off-base]. 

To find in-depth information about the school choices and magnet school options go to: 

https://www.sdhc.k12.fl.us/departments/95/hillsborough- choice-options/about/ 

School Choice, provides parents and legal guardians with children entering grades k-11 the opportunity 

to choose up to three non-magnet schools or Career &Technical Education programs with available space. 

Magnet Schools, are elementary, middle and high schools with theme- based curriculum offering 

innovative and rigorous academic instruction by specially trained teachers in smaller learning 

communities. Go to http://www.sdhc.k12.fl.us/magnet/ to learn about magnet schools. 

Career/Technical Schools, offer technical training leading to high wage/high skill jobs and to further 

post-secondary education. Go to http://www.sdhc.k12.fl.us/cte to learn about career/tech programs in 

schools. 

Virtual School, provides innovative educational options for all types of students at all grade levels. Go to 

http://www.sdhc.k12.fl.us/doc/348/virtual-instruction-programs/about/virtual-about/ for virtual school 

information. 

Charter Schools are independent public schools operated by a non- profit organization. Go to 

http://www.sdhc.k12.fl.us/charter/ for a listing of the charter schools. 

Transportation is provided to some school choice options. Transportation is provided to all magnet 

theme, but may be limited or unavailable in some areas. To view these options go to 

https://community.sdhc.k12.fl.us/GisUtils/Transportation.faces 

https://macdillfss.com/school-liaison-officer/
https://macdillfss.com/wp-content/uploads/SLO_Brochure_Jan2020.pdf
mailto:venetia.waters@us.af.mil
http://www.sdhc.k12.fl.us/departments/95/hillsborough-choice-options/about/
http://gis.sdhc.k12.fl.us/SchoolLocator/
https://www.sdhc.k12.fl.us/departments/95/hillsborough-%20choice-options/about/
http://www.sdhc.k12.fl.us/magnet/
http://www.sdhc.k12.fl.us/cte
http://www.sdhc.k12.fl.us/doc/348/virtual-instruction-programs/about/virtual-about/
http://www.sdhc.k12.fl.us/charter/
https://community.sdhc.k12.fl.us/GisUtils/Transportation.faces
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Key School Websites: 
John M. McKay Scholarship for military children with special needs: provides Florida students with 

disabilities a scholarship to attend a private school, or the option of choosing a public school other than 

the one they are zoned for. In general, a student receiving the McKay Scholarship must have attended a 

Florida public school for the school year prior to the scholarship. For active duty military personnel 

relocating to Florida due to permanent change of station orders, the prior year attendance and current 

enrollment requirements may be waived. For additional information visit: 

https://www.floridaschoolchoice.org/Intent/McKayIntent/mckay_intent_final_instructions.asp 

Application dates for School Choice, School Choice Hardship, or Magnet Schools can be found at 

https://www.sdhc.k12.fl.us/ choice or by calling the Choice Information Line at 813-272- 4692. Please 

identify yourself as a military family moving to MacDill. 

Student Academic Calendars: https://www.sdhc.k12.fl.us/calendar 

Lunch/Meals Menus: http://www.sdhc.k12.fl.us/doc/list/student-nutrition-services/resources/53-253 

Home School Information: https://www.sdhc.k12.fl.us/homeeducation/ 

Florida Parent-Educators Association (FPEA): http://www.fpea.com/ 

QH Air Force Support: Home School Association for Military Families http://www.hsamf.org/ 

Printable school list and school Principals contact information: 

http://www3.sdhc.k12.fl.us/schools/PrintableSchoolsList.asp 

Financial Assistance for College: https://studentaid.ed.gov/sa/types/grants-scholarships/military 

http://www.ed.gov/veterans-and-military-families/information#benefits 

To learn about Florida’s School Grades go to: http://schoolgrades.fldoe.org/default.asp 

MacDill AFB Child Care information: 

http://www.macdillfss.com/mainmenusubcy.aspx?SectionID=540 

Child Care Information Off Base: http://dcfsanswrite.state.fl.us/Childcare/provider/ 

Florida Standards-College and Career Ready: http://flstandards.org/ 

For enrollment/registration requirements please go to: 

https://www.sdhc.k12.fl.us/doc/846/enrollment/about/howtoenroll/ 

Athletic Information: http://www.sdhc.k12.fl.us/doc/list/athletics/transfer-policy-forms/39-287/ 

Tutor.com for military families: free tutoring service for Active Duty, National Guard and Reserve 

members in the Army, Marines, Navy or Air Force and their dependents. Tutors are online 24/7 and 

available to help in more than 16 subjects. To register please go to their website at 

http://www.tutor.com/military 

  

 

 

 

Hillsborough County Schools 
https://www.sdhc.k12.fl.us/ 
Pinellas County Schools 
https://www.pcsb.org/ 
Sarasota County Schools 
https://www.sarasotacountyschools.net/ 

Hernando County Schools 
https://www.hernandoschools.org/ 
Manatee County Schools 
https://www.manateeschools.net/ 
Pasco County Schools 
http://www.pasco.k12.fl.us/ 

Local County School Districts 

https://www.floridaschoolchoice.org/Intent/McKayIntent/mckay_intent_final_instructions.asp
https://www.sdhc.k12.fl.us/
https://www.sdhc.k12.fl.us/calendar
http://www.sdhc.k12.fl.us/doc/list/student-nutrition-services/resources/53-253
https://www.sdhc.k12.fl.us/homeeducation/
http://www.fpea.com/
http://www.hsamf.org/
http://www3.sdhc.k12.fl.us/schools/PrintableSchoolsList.asp
https://studentaid.ed.gov/sa/types/grants-scholarships/military
http://www.ed.gov/veterans-and-military-families/information#benefits
http://schoolgrades.fldoe.org/default.asp
http://www.macdillfss.com/mainmenusubcy.aspx?SectionID=540
http://dcfsanswrite.state.fl.us/Childcare/provider/
http://flstandards.org/
https://www.sdhc.k12.fl.us/doc/846/enrollment/about/howtoenroll/
http://www.sdhc.k12.fl.us/doc/list/athletics/transfer-policy-forms/39-287/
http://www.tutor.com/military
https://www.sdhc.k12.fl.us/
https://www.pcsb.org/
https://www.sarasotacountyschools.net/
https://www.hernandoschools.org/
https://www.manateeschools.net/
http://www.pasco.k12.fl.us/
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MacDill AFB Facilities 
 

https://macdillfss.com/ 

 
Lodging 

MacDill Inn 

7637 Bayshore Blvd., Bldg 350 

MacDill AFB, FL. 33621 

Main: (813) 828-4259 | DSN: 968-4259 

https://macdillfss.com/macdill-inn/ 

For off-base hotel options, visit: https://military-hotels.us/florida/macdill-afb-fl.html 

 

Banking 

The Armed Forces Bank is located in the Base Exchange at 3108 N. Boundary Blvd., Bldg. 926, MacDill 

AFB, FL. Hours of operation are Monday-Saturday from 0900-200, Sunday from 1000-1800. An ATM is 

available. (813) 840-8254 or www.afbank.com 

 

Health Care 

The 6th Medical Group is an outpatient medical facility that provides top-quality care to the patient 

population at MacDill. Patients who require specialized care in surgical or orthopedic services are 

referred to other military facilities or to civilian specialists. The 6th Medical Group is located at 3250 

Zemke Ave., MacDill AFB, FL. 33621, hours of operation are Monday-Friday from 0700-1630. The 

clinic will be closed on the fourth Monday of every month for training and will be closed for all federal 

holidays and 

Air Mobility Command family days. The clinic’s main line is (813) 828-2273 (CARE). The 6th Medical 

Group does not offer emergency services. Please call 911 for emergencies. 

http://www.airforcemedicine.af.mil/MTF/MacDill/ 

 

Concession Operations 

The Main Exchange, at 3108 Boundary Blvd., Bldg. 926, Tampa, FL. 33608, includes stores, restaurants, 

and concessions such as UPS, a barber shop, beauty salon, laundry, dry cleaning, an optical center, mobile 

center, Subway, Taco Bell, Charley’s Grilled Subs, Manchu Wok, GNC, Enterprise Rent-A-Car, 

Firestone, Burger King, etc. Contact the Main Exchange at (813) 840-0511, Monday-Saturday 0900-2000 

and Sunday from 1000-1800.  https://www.shopmyexchange.com 

 

Ticketing & Travel 

ITT is located at 3108 N. Boundary Blvd., MacDill AFB, FL. 33621. ITT is a full-service ticketing and 

travel agency specializing in vacation travel for the military community. ITT assists with all your travel 

needs, including air, car, hotel, vacation packages, tours, cruises and local ticket attractions. Hours of 

operation are Monday-Friday 0900-1700 and Saturday from 1000-1500 (813) 828-2478. 

https://macdillfss.com/information-tickets-travel/ 

 

Laundry and Dry Cleaning 

Laundry service is provided at the Main Exchange, 3108 N. Boundary Blvd., 

Bldg. 926, Tampa, FL. 33608. Hours of operation are Monday-Friday 0800- 

1800 and Saturday 0900-1600, closed Sundays. (813) 840-0395 

 

 

https://macdillfss.com/
https://macdillfss.com/macdill-inn/
https://military-hotels.us/florida/macdill-afb-fl.html
http://www.afbank.com/
http://www.airforcemedicine.af.mil/MTF/MacDill/
https://www.shopmyexchange.com/
https://macdillfss.com/information-tickets-travel/
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Fitness Center 

Located at 8115 Cypress Stand St., Bldg. 303, MacDill AFB, FL. 33621. Hours of operation are Monday-

Friday 0430-2300. Saturday, Sunday, and holiday hours are 0600-1800. The center has a smoothie bar, 

basketball court, racquetball court, group exercise rooms, spin room, cardiovascular mezzanine area with 

treadmills, recumbent bikes, ellipticals, upright bikes, AMTs, rowers, rope climbers, a free-weight room, 

two lighted running tracks, a lighted trail on Bayshore Blvd., a softball field, four multipurpose fields, 

cross-training equipment, and a Fit-n-Play workout area. Personal trainers are available by appointment 

only. (813) 828-4496, DSN 968-4496   https://macdillfss.com/short-fitness-center/ 

 

Swimming Pool 

The MacDill Base Pool is near the Post Office, across the street from the library, and is open from 

Memorial Day weekend through Labor Day. Bldg. 47, Condor St., MacDill AFB, FL. 33621, (813) 840-

6919     https://macdillfss.com/base-pool/ 

 

Golf Course 

Bay Palms Golf Complex, at 1805 Golf Course Ave., MacDill AFB, FL. 33621 is open 0700-sunset daily. 

There are two 18-hole, par-72 courses, a 24-hour lighted driving range, and a practice chipping green and 

sand trap. The 12,500-squarefoot clubhouse features a private tournament room, an ultramodern pro shop, 

larger restroom/locker room areas and a colossal eatery. Group and private lessons can be arranged 

through the Bay Palms Pro Shop. (813) 840-6904. 

https://macdillfss.com/bay-palms-golf-complex/ 

 

Outdoor Recreation 

MacDill AFB has many outdoor recreation opportunities. Tents, campers, and accessories are available 

for rental on an hourly, daily, and/or weekly basis. The vast rental area includes boats, fishing gear, 

sleeping bags, camping equipment, grills, and more. FamCamp operates year-round, with 366 full-service 

sites, complete with electricity, water, waste disposal, cable TV and optional telephone service. The area 

also includes 14 partial hook-up spots, complete with water and electric; 60 dry camp sites; and a tent 

camping area. Lewis Lake is north of the Raccoon Creek Recreation Area that includes four pavilions, 

picnic tables, grills, a playground, and a volleyball court. Advance reservations and a $25 refundable 

deposit are required. The marina, a one-stop shop for all your marina needs, sells live and frozen bait, 

fishing tackle, fuel, propane, beach and RV supplies, ice, etc. Boats, canoes, kayaks, paddle boats, and 

water safety equipment are available for rent. The Outdoor Adventure Program takes you to many of the 

area attractions, including Orlando, Cedar Key, Ybor City, and on canoe trips. Scuba and lifeguard 

certification instruction sessions are also available. 

Raccoon Creek Pavilion is a screen-shaded building with tables that are perfect for parties. The RV and 

boat storage lot, at Building 60, includes long-term wet slips and dry storage for boats. Storage is 

available for recreational equipment 

and contains 293 secure storage spaces. For additional information call (813) 840-6919. 

https://macdillfss.com/outdoor-equipment-rental/ 

https://macdillfss.com/outdoor-adventure-tours/ 

https://macdillfss.com/marina/ 

 

Bowling 

MacDill Lanes is located at 8216 Hangar Loop Dr., Bldg. 298, MacDill AFB, FL. 33621. Hours are 

Sunday 1200-2100, Monday 1030-1900, Tuesday-Thursday 1030-2000, Friday 1030-2200, and Saturday 

1200-2200. This is a 12-lane facility for all ages and is equipped with automated pinsetters and scoring 

system. League play, lessons, and special programs are offered. Open bowling is encouraged. (813) 828-

4005  https://macdillfss.com/macdill-lanes-bowling/ 

https://macdillfss.com/short-fitness-center/
https://macdillfss.com/base-pool/
https://macdillfss.com/bay-palms-golf-complex/
https://macdillfss.com/outdoor-equipment-rental/
https://macdillfss.com/outdoor-adventure-tours/
https://macdillfss.com/marina/
https://macdillfss.com/macdill-lanes-bowling/
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MacDill AFB Key Phone Numbers  
 

Airman and Family Readiness ………………………………………………………….813-828-0145 

Arts and Crafts Center Awards, Gift Shop & Frame Shop ………………………… 813-828-4413 

Wood Hobby Shop ……………………………………………………………………...813-828-2093 

Auto Hobby Shop ……………………………………………………………………….813-828-4553 

Bay Palms Golf Complex ………………………………………………………………813-840-6904 

Tee Time ………………………………………………………………………………...813-840-6915 

Starter Shack …………………………………………………………………………… 813-828-4494 

Child Development Center 1 ………………………………………………………….. 813-828-3332 

Child Development Center 2 …………………………………………………………... 813-828-2244 

Child Development Center 3……………………………………………………………813-828-0195 

Civilian Personnel   . ……………………………………………………………………813-828-4286 

Diner’s Reef Dining Facility   ………………………………………………………….813-828-2412 

Education Center   ………………………………………………………………………813-828-3115 

Family Child Care  ………………………………………………………………………813-828-7760 

Fitness Center  …………………………………………………………………………..813-828-4496 

Human Resources   ……………………………………………………………………..813-828-2911 

Information, Tickets & Travel ………………………………………………………….813-828-2478 

Library …………………………………………………………………………………...813-828-3607 

MacDill 6th FSS DEERS, Passport, ID, CAC Card …………………………………813-828-6673 

MacDill Inn  ……………………………………………………………………………..813-828-4259 

MacDill Lanes  ………………………………………………………………………….813-828-4005 

Manpower & Organization  …………………………………………………………….813-828-3711 

Military Personnel   ……………………………………………………………………..813-828-2278 

Outdoor Recreation  …………………………………………………………………….813-828-4982 

Marina   ………………………………………………………………………………….813-840-1513 

School Age Program    ………………………………………………………………….813-828-5971 

Surf ’s Edge Club  ……………………………………………………………………….813-840-6900 

Boomers Bar & Grill   …………………………………………………………………..813-828-3357 

Veterinary Clinic   ………………………………………………………………………813-828-3558 

Youth Center …………………………………………………………………………….813-828-7956 
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Places to Eat Near MacDill AFB 
The listing of these local area businesses and attractions is for general information purposes only. Their listing does not constitute an endorsement by the U.S. Air 

Force or USCENTCOM of their products or services. The information is provided by the respective businesses, and while we endeavor to keep the information up to 

date and correct, we make no representations about the completeness, accuracy, reliability, suitability or availability with respect to the products, services, or related 

graphics contained on their websites for any purpose. Any reliance you place on such information is therefore strictly at your own risk. 
 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Additional Restaurant Websites:  
 

https://tampamagazines.com/best-restaurants-list-2020/ 

 

https://www.tampabay.com/arts-entertainment/food/2020/01/30/tampa-bays-25-most-iconic-restaurants/ 

 

https://www.fodors.com/world/north-america/usa/florida/the-tampa-bay-area/restaurants 

https://tampamagazines.com/best-restaurants-list-2020/
https://www.tampabay.com/arts-entertainment/food/2020/01/30/tampa-bays-25-most-iconic-restaurants/
https://www.fodors.com/world/north-america/usa/florida/the-tampa-bay-area/restaurants
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MacDill AFB Map

https://www.macdillfss.com/images/AllImages/pdfs/Misc/Base-Map_1Oct20.pdf 

https://www.macdillfss.com/images/AllImages/pdfs/Misc/Base-Map_1Oct20.pdf
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Tampa Bay Area Attractions 
The listing of these local area businesses and attractions is for general information purposes only. Their listing does not constitute an endorsement by the U.S. Air Force or USCENTCOM of their 

products or services. The information is provided by the respective businesses, and while we endeavor to keep the information up to date and correct, we make no representations about the 

completeness, accuracy, reliability, suitability or availability with respect to the products, services, or related graphics contained on their websites for any purpose. Any reliance you place on such 

information is therefore strictly at your own risk. 
https://www.tampagov.net/visitors 

 

 

 
 

Adventure Island 

1-888-800-5447 

www.adventureisland.com 

 

Busch Gardens 

1-888-800-5447 

www.buschgardens.com 

 

Big Cat Rescue 

(813) 920-4130 

www.bigcatrescue.org 

 

Channelside 

(813) 223-4250 

www.channelsidebayplaza.com 

 

The Florida Aquarium 

(813) 273-4000 

www.flaquarium.org 

 

Lowry Park Zoo 

(813) 935-8552 

www.lowryparkzoo.com 

 

Museum of Science & Industry 

(813) 920-4130  

www.mosi.org 

 

Tampa Bay Buccaneers 

(813) 870-2700 

www.buccaneers.com 

 

Tampa Bay Lightning 

(813) 223-7999 

www.nhl.com/lightning 

 

Tampa Bay Rays 

(813) 228-7157 

www.RaysBaseball.com 

 

The Tampa Museum of Art 

(813) 274-8130 

www.tampamuseum.org 

 

Yacht Starship Cruises 

(813) 223-7999 

www.yachtstarship.com
 
 
 
 
 
 
 
 
 

 
 

https://www.tampagov.net/visitors
http://www.adventureisland.com/
http://www.buschgardens.com/
http://www.bigcatrescue.org/
http://www.channelsidebayplaza.com/
http://www.flaquarium.org/
http://www.lowryparkzoo.com/
http://www.mosi.org/
http://www.buccaneers.com/
http://www.nhl.com/lightning
http://www.raysbaseball.com/
http://www.tampamuseum.org/
http://www.yachtstarship.com/
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Tampa Bay Area Map 

 

https://www.orangesmile.com/travelguide/tampa/high-resolution-maps.htm 

 

https://www.orangesmile.com/travelguide/tampa/high-resolution-maps.htm
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Central Tampa Map 

 

 

 

 

 

file://///ds.centcom.mil/dfs/redirected/pinzonca/Desktop/Welcome Package/Tampa.htm
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